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ViON Services Overview
®

ViON offers Professional, Managed and Support Services to ensure successful outcomes, applying over 40
years of experience to support you from assessment to deployment through the entire lifecycle of your IT
initiatives. Whether it’s a short-term engagement to modernize your data center or an end-to-end managed
service, we have the expertise to support all your IT requirements.
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ViON’s consulting
engagements,
assessments, on-site
and remote residents
focused on transforming
legacy IT environments
into modern value
driven solutions

Our team of experts
assists in migrating
data and applications
between data centers
and to public and
hybrid clouds

ViON’s Cloud
Services include
readiness
assessments,
automation and
orchestration to your
hybrid, multi-cloud
enterprise

We help you manage
your technology to the
desired SLAs, ensure
continuity throughout
the lifecycle of the
engagement, from
design to deployment to
management

ViON provides
global support
services via U.S.
based support
centers staffed
with fully cleared
advanced support
engineers

Short-Term Engagement

Long-Term Engagement

Transformational Service Projects
ViON’s Transformational Services accelerate your modernization efforts with consulting engagements, assessments, and on-site and
remote residents focused on transforming legacy IT environments into modern value-driven solutions. Our experts work across a
broad range of technologies to maximize your current IT investments and can also provide sound business and technical insights to
help you make the right technology decisions. ViON Transformational Services delivers:
• Proven methodologies addressing technology, people and processes to ensure customer success.
• A long history of providing outstanding results for large scale customers with stringent requirements
• Partnerships with an extensive network of experts to augment ViON services
• Variety of tools and industry “best practices” to ensure your solution deployment success
• An experienced team accustomed to working in demanding environments

Data Center & Cloud Migration Services
ViON Migration Services provides the tools, technology and people to seamlessly move data and applications between
infrastructure, data centers and the Cloud. Our 40 years of experience helps our customer mitigate complexity, increase efficiency,
improve processes and lower the costs of moving data and applications from one technology to another.

ViON Enterprise Cloud Services
ViON Cloud Readiness Assessments™ can help migrate applications and workloads to the cloud, determine optimal
configurations for cloud deployments and accurately estimate costs for the cloud. ViON delivers a unique ability to assess
targeted applications and systems to determine which cloud provider is best for our customer’s applications, how to
optimally configure systems in the cloud and how to estimate costs for running those systems in the cloud, all prior to
performing any migrations. ViON Cloud Readiness Assessment Services are delivered in three phases to help plan cloud
migrations:
1. D
 iscovery Phase: ViON Data Center Migration Services discovers IT assets, workload characteristics, and
dependencies between compute, networking and storage environments
2. P
 rofiling Phase: ViON Services consolidates workloads into profiles that will identify and build optimal cloud
configurations
3. P
 layback Phase: ViON Services uses synthetic workloads to simulate optimal performance and cost configurations
in the cloud
ViON Enterprise Cloud™ (VEC) is a hybrid, multi-cloud management solution. ViON services deploys the ViON
Enterprise Cloud to deliver automation and orchestration to the hybrid, multi-cloud enterprise. The ViON cloud and data
center services team builds, deploys and integrates the ViON Multi-Cloud Orchestrator™ (VMCO), which provides a
single-pane-of-glass view and management of the entire infrastructure, both in private and multiple public clouds. VEC
combines Operations Management, Service Management and Business Management functionality into a single solution
providing total control over the deployment, management, tracking and governance of their cloud environments.

ViON Managed Services

ViON Support Services

ViON Managed Data Center Services provides a dedicated
managed services team for technology infrastructure,
data analytic platforms, or cloud environments to help you
manage your technology to the desired SLA and business
requirements, reduce the complexity in your operation and
maximize the value of your technology. Our managed data
center services team helps customers gain value by managing:

ViON provides global support services via U.S.
based support centers staffed with fully cleared
advanced support engineers. ViON Data Center
Support Services include:

• Data Center Infrastructure
• Private On-Prem & Off-Prem & Public Cloud
• Security monitoring, patching, and updates
• Big Data / Hadoop Security and Analytical Platforms
• Monitoring and Orchestration Layer Management

• ViON Customer Engineering – Our Customer
Engineering experts provide onsite installation
and break/fix infrastructure support for multiple
vendors.
• Secure Support Center – Access to expert
hardware and software engineers in support
of storage solutions, Cloud infrastructure, data
analytics platforms and data management
solutions.

• Utilization and Performance Tuning

About ViON Corporation
ViON Corporation is a cloud service provider with over 40 years’ experience designing and delivering enterprise data center
solutions for government agencies and commercial businesses. The company provides a large portfolio of IT as-a-Service,
including infrastructure, multi-cloud and artificial intelligence (AI) solutions. Focused on supporting the customer’s
IT modernization requirements, ViON’s Enterprise Cloud is changing cloud management for the market, providing a
streamlined platform to audit and control technology in an evolving multi-cloud world. The ViON Marketplace® allows
customers to research, compare, procure and manage a full range of everything as-a-Service solutions from leading
manufacturers via a single portal. ViON delivers an outstanding customer experience at every step with professional and
managed services, backed by highly-trained, cleared resources. A veteran-owned company based in Herndon, Virginia,
the company has field offices throughout the U.S. (vion.com).
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