
ViON Opens Utah Facility to Strengthen 24 by 7 Support and 

Services Capabilities  

 

ViON Makes Major Investments in Personnel, Infrastructure and Facilities to Ensure 

its Clients Receive U.S.-Based IT Support and Services from Highly Trained, Cleared 

Resources Around the Clock 

 

HERNDON, Va. – July 10, 2014 – ViON Corporation, a market leader in the design, 

delivery and maintenance of mission critical IT infrastructure solutions, today 

announced the opening of a new support and services facility in Utah. The opening 

coincides with major investments in personnel, infrastructure and facilities to 

provide its customers with global access to secure support and services, including 

cleared personnel and certified engineering talent, 24 hours a day, 7 days a week, 

365 days a year.  

 

ViON has been providing mission-critical, world-class, enterprise level support to 

both secured and non-secured environments since the Company's inception over 

three decades ago. Today, ViON offers cleared support and certified engineering 

capabilities at levels that exceed those traditionally offered by IT providers serving 

the government, public sector and commercial markets. Using a large staff of highly 

trained, certified, cleared U.S. citizens, who are located in support and services 

centers throughout the U.S., ViON provides its customers with 24/7/365 IT support 

and services through a single point of contact, even for multi-vendor environments.  

ViON’s support and services are backed by a large field organization that has the 

most up-to-date technical knowledge, past experience, industry partnerships, 

security clearances and OEM relationships to enable ViON to support the most 

mission-critical programs throughout the world. 

 

“In a competitive landscape populated with companies that offer support and 

services on a fractional or time-limited basis, ViON is highly differentiated with our 

24x7x365 cleared support,” said Tom Frana, CEO of ViON. “We offer these services 

as part of our relentless advocacy for our customers, but also to make sure the 

http://www.vion.com/


agencies and organizations that we serve are able to maintain an unwavering focus 

on their business and missions.” 

 

About ViON Corporation  

ViON Corporation is a veteran-owned corporation, established in 1980 and 

headquartered in Herndon, Virginia. The company specializes in designing, 

delivering and maintaining mission critical IT solutions to the government and 

commercial marketplaces. ViON excels in solutions that address Enterprise Storage, 

Disaster Recovery, Server Consolidation, Business Continuance and File Services in 

the Windows, UNIX and z/OS environments. Its customers choose ViON because 

the Company provides cost-effective, secure, always-available IT infrastructure 

solutions capable of delivering the right information to the right people with no 

excuses. Learn more at www.ViON.com.  
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